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Missions Flown Year Ending 30 June
 2022-23      2021-22       %Change 

Accident 629   477            32%

Medical Emergency 436   344            27%

Hospital Transfers 935   767            22%

Search and Rescue  109     61            79%

Other    12     16           -25%

TOTAL                               2,121        1,666            27%    

Patients carried            1866  1611            16%

* Includes all operations across lower South Island
      

Total Revenue     
     
Total Expenses 

Net surplus before 
bequests and transfer 
of assets   

Total comprehensive 
revenue and expenses 
for the year 

Key Statistics 2022-23
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Chairman’s Review

Highlights  Year to 30 June 2023

• Trust’s name changed to Otago Southland Rescue Helicopter Trust to better reflect the      
   region the service is delivered to.

• Appointment of Suzanne Prentice as a Southland-based Trustee.

• Welcomed Landpower Group Ltd as our Platinum sponsor.

• Provided operational funding that supported 1,866 Emergency Patient Retrievals        
   across the lower South Island.

• Provided best endeavours agreement to a request to increase funding of operations                  
   to $800,000 pa.

• Funded development of further instrument flights rules (IFR) routes across the region.

• Funded the purchase of two new ventilators.

• Received ongoing funding support from our community through donations and grants      
   from organisations, individuals, and funders, and from significant bequests

Change in Trust name and 
appointment of new Trustee
The Trust’s name was changed to the Otago 

Southland Rescue Helicopter Trust to align with the 

area the service is delivered across. This was further 

acknowledged with the appointment of Suzanne 

Prentice as a Trustee. Suzanne brings considerable 

community and governance experience to the Board, 

and we are grateful that she agreed to join our team 

of volunteer trustees.

Corporate Sponsorship
We were delighted to announce and welcome 

Landpower Group Ltd as the platinum sponsor in 

our family of sponsors. Landpower, which owns the 

CLAAS Harvest Centre network, has provided a 

long-term commitment of significant funding and is 

well aligned with the values of the Trust.

 We look forward to working with Landpower and we 

are grateful also for the ongoing support Network 

Waitaki Ltd as a silver sponsor, and Ravensdown Ltd 

as a bronze sponsor.

Te Whatu Ora Health New Zealand 
/ ACC Contract reliant on ongoing 
Community Donations
The contract between the Crown (through the 

National Ambulance Sector Office – NASO) and 

Helicopter Emergency Medical Services New 

Zealand Ltd (owned jointly by Helicopters Otago Ltd 

(HeliOtago) and GCH Aviation Ltd) was extended 

from 1 November 2022 and we are pleased to 

continue to support HeliOtago to deliver the 

impressive Otago Southland Rescue Helicopter 

Service in the lower South, incorporating the 

Queenstown Lakes area that is also supported by 

the Lakes District Air Rescue Trust.

The Trust provided its best endeavours agreement 

to increase its annual operational funding donation 

to $800,000 pa ($1.2m pa overall from the lower 

South Island, including contributions from the Lakes 

District Air Rescue Trust). This donation represents 

our community’s co-funding of the service with 

the Crown. In addition, the Trust will continue to 

consider requests for funding of new developments 

and innovations.
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Numbers of Rescue Missions
The Otago Southland Rescue Helicopter Service 

continues to be the largest and busiest in New 

Zealand. During the year to 30 June 2023, 

responses were dispatched to 1,866 patients, 

providing them with the best possible care. 

This compares with the previous year of 1,611 

emergency patient missions completed. 

The uplift reflects changing demographics, new 

clinical pathways, the increase in activity levels 

following the easing of Covid restrictions, and 

enhanced technology that enable more responses 

in adverse weather conditions.

The key focus, as always, is on the patient and 

providing the most appropriate specialised medical 

care for their situations, 24/7, 365 days a year.

Upgrade in equipment
The Trust has been pleased to provide funding for 

two new ventilators in recent months, so up to date 

and standardised ventilator equipment is carried in 

each machine.

IFR routes
Further Instrument Flight Rules (IFR) routes have 

been developed across our region in recent months, 

with new routes to Wanaka and Queenstown 

becoming operational during August 2023. 

These routes are designed specifically for rescue 

helicopters throughout the region. The pilots have 

specialised training to fly IFR and this enables 

responses to patients that would previously have 

been impossible because of low cloud or freezing 

levels. The development also enhances safety for 

patients and crews. The network of IFR routes across 

our region is almost complete, with some of the final 

routes now under development, and this represents 

a significant infrastructural asset for the benefit of 

our community.

Donations and Bequests
The Trust relies on the community to support the 

service in this region and, over the year under 

review, we received generous community donations 

totalling $1,265,973 and bequests of $506,299.

The Trust records its sincere thanks to the Otago 

Regional Council for its ongoing annual donation of 

$350,000, and to the ILT Foundation for donating 

$120,500 and the Invercargill Licensing Trust for its 

donation of $55,000. Thanks also go to the many 

community groups across the region for their efforts 

in running fundraising events and projects to support 

the service and to the many generous individual 

donors.

This generosity from our community ensures we can 

provide ongoing funding to enable the service to 

respond to often desperate emergency situations 

across the region.

Operational performance
During the year, the Trust contributed $997,424 

to the operator of the Otago Southland Rescue 

Helicopter service, HeliOtago, providing support for 

the operations, development of IFR routes and new 

equipment.

Income exceeded these contributions and our 

administration costs, providing an end of year 

comprehensive income of $971,703 (inclusive of the 

bequests). The surplus is transferred to reserves 

that enable the Trust to respond to future significant 

needs for equipment and upgrades and to ensure 

sustainability of operational funding support during 

any future difficult economic or funding periods.

Challenges and outlook
We are expecting that demand for the service will 

continue to grow, reflecting demographics, clinical 

pathways, and the ability to respond in more 

circumstances. We will continue to engage with the

Crown as co-funders and as the community voice of 

the vital Otago Southland Rescue Helicopter Service 

across our vast and geographically challenging 

region. 

Trustees remain committed to ensuring we assist 

with the delivery of a top-class rescue helicopter 

service for our community, including funding 

innovations that improve patient and crew safety 

and outcomes.

On behalf of Trustees

Martin Dippie
Chairman of Trustees

Thanks to Trustees and Secretary / 
Manager
I offer my sincere thanks to our team of volunteer 

Trustees for the professional knowledge and the 

enthusiasm they bring to our Trust. Thanks also to 

our Secretary / Manager for her efforts over the past 

year.

Thanks to Helicopters Otago Ltd and 
its teams of pilots and paramedics
HeliOtago’s pilots, highly trained team of paramedics 

(including critical care and intensive care trained 

paramedics), and its management, all work together 

to maintain the world-class rescue helicopter service 

on standby 24 hours a day, every day of the year. 

They respond to every possible emergency request 

often flying in challenging weather conditions and 

across difficult terrain to bring advanced medical 

capability and care to those in need. The sound of 

the helicopter arriving is reportedly the best sound in 

often desperate situations.

We record our thanks for the ongoing dedication and 

care shown by Graeme and Ros Gale and the team at 

HeliOtago, for which our community is most grateful.



For the 12 months ended 30 June 2023

Otago Regional Council $350,000

ILT Foundation $120,500

Westpac Chopper Appeal $64,056

Rotary Club of Taieri $54,700

Invercargill Licensing Trust $55,000

LW Grieve $50,000

Marsh Family Trust $50,000

Rotary Club of Wanaka $39,000

Lions Club of Maniototo Inc $35,000

Anonymous Donors $27,320

Clinton Lions Club $27,000

Lawrence Lions Club $27,000

Shear 4 A Cause $23,374

Anonymous donor $20,000

Toi Toi Tokanui Lions Club Project $ 16 ,186

Emergency Services Ball $12,230

Insol Limited $10,000

Jaico Limited $10,000

Lawlor Family $10,000

Lions Club of Wanaka $10,000

PA & MB Johnston $10,000

Philanthropy Team Perpetual Guardian 

(Ballantyne) $10,000

AH & EM Spijkerbosch $10,000

The Cocks Family $10,000

Wanaka Hardware $10,000

Taieri Mouth - Coastal Classic $8,400

Clutha Vet Association $6,605

The Valley Roar Hunting and Fishing $6,000

Givealittle $5,969

Alexandra Rotary Club $5,000

Clutha Valley Lions $5,000

EMM Haynes Charitable Trust  $5,000

JA Russell Limited $5,000

Lions Club of Milton $5,000

Lyttle Family Trust $5,000

New Zealand Salmon Association $5,000

T Perkins $5,000

The Rotary Club of Milton $5,000

High Country KTM Rally 23 $4,500

Balfour Lions Club $4,000

Dunedin Autospectacular Committee $4,000

James Bradford $3,250

Dunstan Eco Action Group $3,000

JC Nicholas  $3,000

Plus more than 200 generous group 
and individual donations $110,882

Total Donations               $1,265,973

Donations
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Who are we? 
The Otago Southland Rescue Helicopter Trust is a charitable organisation formed to support the provision of an 
emergency rescue helicopter service in the greater Otago and Southland Region.  The Trust was originally formed by a 
group of volunteer Trustees in 1997 for this purpose.  
 
The Trust has raised funds through community grants, sponsorships, donations and bequests through the history of the 
Trust, for the benefit of the operating service.  The Trust’s role has evolved significantly over the years and is now best 
described as a fundraising and advocacy organisation for the support of the service. 
 
The Trust now has over $5m of Trust Funds and has continued to support the operator financially averaging over $1m 
per annum over the past three financial years. The Trust aims to make wise investment decisions that preserve the 
original capital in real terms for future needs as well as raising a significant amount of funds from the community on an 
ongoing basis to support the operations as co-funder with the Crown, as well as to provide funding for innovations that 
further enhance the service 

Organisational Background, Governance, Planning and Monitoring 

Otago Southland Rescue Helicopter Trust operates under its Trust Deed dated 1 August 1997.  The Trust Deed was 
then ‘refreshed’ in 2022 to ensure it remains appropriate to the current operations.  It is incorporated under the 
Charitable Trust Act 1957 and registered under the Charities Act 2005. 

Board Membership and Committees 

The Board of Trustees comprises not less than four, and not more than ten Trustees appointed by majority decision of 
existing Trustees. 

The board operates with six current Trustees who attend to all matters for the Trust collectively.  There are no separate 
committees in operation due to the relative simplicity of the operations of the Trust. 

Conflicts of Interests 

It is recognised that Trustees will have a wide range of involvement within the community and therefore the potential for 
conflicts of interest will arise from time to time. Trustees are therefore required to record any interests in the Trust’s 
Register of Interests. 

Before the conduct of business, at each Board meeting, the Chair asks for any disclosures of interests.  The minutes of 
the meeting record any disclosure of interest made.  

 

Why do we exist? 
The Otago Southland Rescue Helicopter Trust is a charitable organisation formed to support the provision of an 
emergency rescue helicopter service in the greater Otago and Southland Region.    
 
Otago Southland Rescue Helicopter Trust’s context 

Our Trust Deed and the requirements of the Charities Act 2005 confers an ongoing responsibility on the Trust to the 
community it serves to maintain Charitable status and support the Rescue Helicopter service in the wider region. The 
ability to fund annual grants is dependent upon the performance of the Trust’s fundraising activities, investments, and 
the adequacy of its reserves.   

Our Vision:   

The region has a world class rescue helicopter service that is delivered across the large and geographically 
challenging southern area of New Zealand. 

 

(appointed 12/09/2022)
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A list of all contributors during the year is available on the Trust’s website and in our Annual Report.  

How have we engaged with our community? 

Our organisation has continued to invest time and resources into partnering with community organisations who support 
the Trust.  For the financial year ended 30 June 2023, the key community engagement activities include attendance at 
community fundraising events, facilitation of site facility and educational tours, corporate sponsorship management and 
website content and interaction with users. 

 

Operator Relationship and Support 

The commercial operator of the rescue helicopter service in the region is awarded via competitive tender through a 
national Government process.  The Trust provided their support for the current operator of the Otago Southland 
Rescue Helicopter service, “Helicopters Otago EMS Ltd, during the last tender.   

 

How have we supported the operator? 

The Otago Southland Rescue Helicopter Trust has made annual monetary contributions as co-funder with the 
Crown to the operator of the rescue service in each financial year.  Over the past three financial years this 
contribution has averaged over $1,000k made up of operational support and contributions to capital projects.  

 

The capital projects supported include specialist equipment to increase the capabilities of the service as well as a 
significant investment into Instrument Flights Rules routes to allow for missions to be carried out where poor 
visibility would otherwise preclude missions.  
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Our Drivers/Mission 

To achieve our vision, we will utilise the following drivers: 

 Community Fundraising and Engagement – to engage, educate and partner with our local community 
to encourage and support their fundraising endeavours.  

 Operator Relationship and Support – to maintain and grow a strong relationship with the Government 
appointed operator in our region for the benefit of the quality of the service for our community. 

 Asset Management – to balance the interests of current and future generations by preserving capital and 
maximising funds for support of the rescue service. 

 Operational Efficiency – to maintain operational efficiency to ensure that we maximise funds available to 
support the rescue service.  

Our Funding Commitments 

To assist us achieve our vision of a world class rescue helicopter service that is delivered across the large and 
geographically challenging southern area of New Zealand we have engaged with the local provider of the Otago 
Southland Rescue Helicopter Service and made the following funding commitments to them in support of their ongoing 
contractual commitments: 

 Annual “Operational Funding” an annual operational grant committed to each financial period on a best 
endeavours basis. 

 Discretionary Projects a case-by-case commitment to assess and consider funding for additional 
projects requested by the operator required to maintain and improve the service. 
 

What did we do? 

Community Fundraising and Engagement 

How much have we fundraised? 

Our organisation has received over $1,890k from the community for the year ended 30 June 2023, up from $1,504k the 
prior financial year.  These funds have come from a variety of community donations (both individuals and 
organisations), grants, sponsorships and bequests.  
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How has the service performed? 
The Otago Southland Rescue Helicopter service has reported 2,121 missions flown for the year ended 30 June 
2023 resulting in a total of 1,866 patients carried.  The demand for services is higher than ever with a 27.4% 
increase in total missions flown on the prior year.  The increased capability of the service has also contributed to 
better outcomes for more patients than ever before. 

 

Asset Management 

The Trust has a responsibility to balance the interests of current and future generations by preserving capital and 
maximising funds for support of the rescue service.  The Trustees have also needed to consider: 

 The significant trend of growth of the scale, demands, and capability of the service for which  the Trust, as 
co-funder of the service along with the Crown, has been asked to provide increased funding into the future.  

 In support of the expanded Service, there has been a significant increase in the amount of funds provided 
to the Trust in the form of bequests or legacies from families with an intention of an ‘enduring’ benefit to the 
service  

These factors have led to significant growth in retained funds held by the Trust.   

 

Due to the growth in funds held, starting in 2022, the Trustees engaged the services of Craigs Investment Partners 
to assist in the management and ongoing investment of funds in line with the goals of the organisation. 

Operational Efficiency 

The Trust strives to ensure that the administration and operating functions of the organisation are robust but also 
very cost effective.  This goal ensures that the funds raised by the community are maximised for the benefit of the 
community.   

For the past four years the Trust has averaged 95% of funds raised in the community being utilised to support the 
service either in the current or future years.  
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How have we performed? 
The Trustees regularly review and consider the both the goals of the organisation and the performance of the 
organisation against goals.  The performance results outlined in this Statement of Service Performance reinforce the 
Trustees view that the Trust performance is appropriate and measures up well against the core drivers being: 

 Community Fundraising and Engagement  
 Operator Relationship and Support  
 Asset Management  
 Operational Efficiency  

In preparing the non-financial information presented in the Statement of Service Performance the Trustees in 
conjunction with management have sought to highlight several areas of importance which we consider to be of interest 
to our community. In doing so we acknowledge it is not possible to provide information on all our outcomes but have 
sought to provide information which we have considered relevant to reflect our overall results and significant outcomes 
for the year. 
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13th

13 September 2023

13 September 2023

The notes on pages 10 to 17 are an integral part of these financial statements The notes on pages 10 to 17 are an integral part of these financial statements
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Cash was provided from/(applied to):

Cash was provided from/(applied to):

Cash was provided from/(applied to):
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Otago Southland Rescue Helicopter Trust

The following amounts were expensed in the surplus / (deficit) for the year:

Otago Southland Rescue Helicopter Trust

Classified as:
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Otago Southland Rescue Helicopter Trust

Other investments

Other investments
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Independent Auditor’s Report 

To the Trustees of Otago Southland Rescue Helicopter Trust 

Opinion We have audited the consolidated general purpose financial report (‘consolidated financial report’) 
of Otago Southland Rescue Helicopter Trust (the ‘entity’) and its subsidiaries (‘the group’), which 
comprise the consolidated financial statements on pages 6 to 17, and the consolidated statement of 
service performance on pages 1 to 5. The complete set of consolidated financial statements 
comprise the statement of financial position as at 30 June 2023, and the consolidated statement of 
financial performance, statement of comprehensive revenue and expense, statement of changes in 
net assets/equity and statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies. 

In our opinion, the accompanying consolidated financial report presents fairly, in all material 
respects:  

• the consolidated financial position of the group as at 30 June 2023, and its consolidated 
financial performance and cash flows for the year then ended; and 

• the consolidated service performance for the year ended 30 June 2023 in accordance with the 
group’s service performance criteria  

in accordance with Public Benefit Entity Standards (‘PBE Standards’) issued by the New Zealand 
Accounting Standards Board. 

 

Basis for opinion We conducted our audit of the consolidated financial statements in accordance with International 
Standards on Auditing (‘ISAs’), and the audit of the consolidated service performance information in 
accordance with the ISAs (NZ) and New Zealand Auditing Standard 1 The Audit of Service 
Performance Information (‘NZ AS 1’). Our responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial Report section 
of our report. 

We are independent of the group in accordance with Professional and Ethical Standard 1 
International Code of Ethics for Assurance Practitioners (including International Independence 
Standards) (New Zealand) issued by the New Zealand Auditing and Assurance Standards Board, and 
we have fulfilled our other ethical responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 

 

Other Matter The corresponding service performance information in the statement of service performance for the 
year ended 30 June 2022 is unaudited. 

 

Trustees responsibilities for the 
consolidated financial report  

The Trustees responsible on behalf of the group for:  

• the preparation and fair presentation of the consolidated financial statements and consolidated 
statement of service performance in accordance with PBE Standards; 

• service performance criteria that are suitable in order to prepare service performance 
information in accordance with PBE Standards; and 

• such internal control as the Trustees determine is necessary to enable the preparation of a 
consolidated financial report that is free from material misstatement, whether due to fraud or 
error. 

In preparing the consolidated financial report, the Trustees are responsible on behalf of the group 
for assessing the group’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless the Trustees either 
intend to liquidate the group or to cease operations, or have no realistic alternative but to do so. 
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Auditor’s responsibilities for the 
audit of the consolidated financial 
report 

Our objectives are to obtain reasonable assurance about whether the consolidated financial 
statements as a whole, and the consolidated statement of service performance are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) and NZ AS 1 will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this consolidated financial report 

A further description of our responsibilities for the audit of the consolidated financial report is 
located on at the External Reporting Board’s website at:  

https://www.xrb.govt.nz/standards/assurance-standards/auditors-responsibilities/audit-report-13/  

This description forms part of our auditor’s report. 

 

Restriction on use 

 

This report is made solely to the Trustees, as a body. Our audit has been undertaken so that we 
might state to the Trustees those matters we are required to state to them in an auditor’s report 
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume 
responsibility to anyone other than the Trustees as a body, for our audit work, for this report, or for 
the opinions we have formed. 

  

 
 
 
 
Dunedin, New Zealand 
13 September 2023 
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